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Read our top tips on enjoying the 
summer weather safely in our eye on 
medicine 

We meet Dr. Akil Nurmohamed in the 
meet the doctor segment 

Dr Shaida explains our new complaints 
procedure in a series of questions in the 
patient corner 

Keep up with the latest Practice news in 
our quarterly News round up   



ith the pleasant weather we have been experiencing over the 
last couple of weeks of April it appears the warm summer 
weather is now upon us, so we would like to use this summer 

issue of the GP Direct Journal to give you some tips on enjoying the 
summer weather safely. 

 W
We would also like to thank you for bearing with us during the 
construction work of our new training room which took place at Welbeck 
Road earlier this year, we now have a modern training centre which we 
hope will become a great resource for training the future generation of 
GPs.  

On that note we hope you will share us in congratulating our current 
group of GP Registrars who have all successfully passed their important 
GP examinations. Well done Drs Faraz Hussain, Akshay Bhanshaly and 
Irfan Sayed. Dr Sayed has completed his placement at the Practice 
however Drs Hussain and Bhansahly are due to complete their stay here 
in August. We are also pleased to announce that GP Direct has been re-
approved as a training practice for another three years.  

We also saw a three fold increase in the year to April 2010 compared to 
the year before in the use of EMIS Access (our online interactive service) 
which allows patients to book and cancel appointments, request repeat 
medication, message the Practice securely and update contact details. If 
you have not yet signed up for an EMIS Access account and would like to 
know more just ask for an EMIS Access leaflet from reception or go to 
our website www.gpdirect.co.uk where you will find more information 
under the practice policies section.  

Also in this quarters edition of the Journal we will be meeting one of our 
long standing partners at GP Direct, Dr Akil Nurmohamed, who will tell 
us about his time at the Practice and his medical interests. Dr Shaida will 
also be informing us about changes in the complaints policy within the 
Practice.   

 

Omer Hussein 

Editor's Column
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In this quarter’s patient corner we catch up with Dr. Wahid 
Shaida who is the complaints lead at GP Direct 

1) If I am unhappy about an experience I had at the Practice how can I raise 
this? 

You can make a complaint in any of the following three ways: 

• Put a note in the suggestion box 
• Speak to our practice manager Mrs K Jhumann or (in her 

absence) the duty manager  
• Write to us with your complaint. 

 
The suggestion box is best for general feedback. If you have a specific 
complain then either to speak to the practice manager (or, if she is away, 
whoever is duty manager).  Otherwise you may wish to write to us with 
your complaint. We try to acknowledge receipt of your complaint within 
3 days and deal with it as soon as possible afterwards.  

Sometimes we can arrange a meeting to discuss things face to face to 
resolve the issue.  

2) What if I am worried that if I complain I will get into trouble with the 
doctors? 

This is absolutely not true. We welcome feedback. If we don’t know our 
weak spots we can’t improve our service. At GP Direct we have learned 
a lot from complaints and feedback over the years. 

We do not treat patients who complain any differently than those who do 
not and complaint letters are not put into the medical records. 

3) What if I am unhappy about a hospital should I complain to the Practice? 

If your complaint is regarding another provider not directly associated 
with the Practice it is important that you raise your complaint with them 
directly. However you may also copy us into the complaint as this would 
help us in identifying a trend in problems being raised.    

Patient Corner
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http://www.fitfortravel.nhs.uk/ho
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